
Discharge 
with advice

PN
 8

76
/0

82
3

Referral  
via e-RS

Advice & Refer by Consultant Connect

Advice via 
Consultant 

Connect 
(CC)

Take/write 
photo/ query  
and specialty 

proforma

Upload 
photo/query and 

derm form to 
e-RS RAS

Download 
photo/query

Triage 
photo/query

Write 
outcome report 
or advice letter

Upload 
outcome  

report/letter to 
e-RS

Send 
advice letter to 

GP

Book  
appointment  

on e-RS

Complete 
specialty  

Advice & Refer 
proforma

100% 
case triage 

Write 
outcome report 
or advice letter

AUTO e-RS 
appointment  

letter to patient

AUTO CC 
Message to GP  

via CC

AUTO CC 
Message to GP  

via CC

Via what camera?

Unknown % with 
photos

How? Each photo 
separately? On 

screen or printed?

How? On screen 
or printed?

How? On screen 
or by hand?

How? On screen? 
Scanned report/

letter?

How? By post?

Discharge 
with advice

Patient to 
attend

Patient to 
attend

Via IG-compliant 

CC app

Via CC web portal, 
all documents in 

one place

Via CC web portal 
(same screen)

?%

?%

68%*

32%*

Convert
e-RS referral  
with full info

Via CC web portal 
Vastly simplified 

interface with 
e-RS

Electronic via NHS-approved e-RS integration

GP

GP Admin

Consultant

Hospital Admin

Key:
GP Practices: Hospital:

*Outcomes will vary by specialty, source CC Benchmarks report 2023

E: hello@consultantconnect.org.uk   
T: 01865 261467     
W: consultantconnect.org.uk

•	 Easier for GPs to get advice in the first instance
•	 Easier for Consultants to review cases and convert to e-RS referrals 
•	 Better patient care in and out of hospital

100% appropriate e-RS referrals in half the steps


