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Clinician selects
specialty from list.

Call is put through to a rota of 
Mental Health professionals. If the 
first clinician is unable to answer, 
the call is moved on to the next 
Mental Health professional.

Mental Health 
professional 
answers 
call, provides 
advice and 
outcome of the 
call is 
recorded.

Referral avoided

Referral made

Diagnostics requested

Admission avoided

Admission made
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GPs > local Mental Health Assessment Units (MHAUs)

In NHS Greater Glasgow & Clyde, Consultant Connect is used to 
route calls through from GPs to their local Mental Health 
Assessment Units (MHAUs) to support rapid prof to prof clinical 
decisions. Since it launched in 2021, over 1,000 calls, to discuss 
the most appropriate route to navigate patients, have been 
placed from GPs to the local MHAU.

Click here to find out more about Mental Health prof to prof clinical decisions.
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