
In response to COVID-19 the NHS has modernised faster and more profoundly than at 
any time in its history. The technologies it has adopted are ready to be applied to the 
new challenges we face. Below are 8 ways we can help with the recovery of services in 
your area, allowing you to adopt and embed positive change across service delivery. 
All of the solutions are fully IG-compliant and fully auditable.
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1. Enhanced Advice and Guidance in 
Elective and Urgent Care 

Patients should only be treated in secondary care 
where there is a clear clinical need. Our proven 
telephone and photo-messaging services ensure care 
can be kept in the community when it is safe to do 
so. It also means that when patients need to be seen 
more urgently, their care can be prioritised.

2. National Consultant Network for 
remote advice or Referral Backlog 
Assessment

The backlog in demand will stretch clinical capacity to 
breaking point. Consultant Connect can provide extra 
NHS consultant-level support at the touch of a button, 
meaning GPs/Care Providers can get the answers 
they need without delay, keeping patient care safely 
in the community where possible. The service can be 
switched	on/switched	off	–	it’s	that	flexible.	

3. Teledermatology, Ophthalmology & 
Tissue Viability Advice

We can provide you with proven solutions around 
photos and images, supporting community based 
clinicians who are seeing patients with decision 
making and reducing the requirement to needlessly 
call patients back in.

4. Virtual Clinics 

Our telephone service also allows consultants/
clinicians to provide virtual clinics, automatically 
recording calls for medico-legal purposes and for 
patient notes.

5. Patient Initiated Follow-Up (PIFU) / 
Safe Early Discharge 

Rather than provide regular face-to-face follow-ups, 
we provide lines that allow patients to contact hospital 
teams when they have a concern. Providing PIFU 
lines to patients on discharge can help expedite safe 
discharge. 

6. Mental Health 

The backlog in demand will be felt across all of care, not 
just physical care services. Providing GPs (and other 
clinicians) with better access to Mental Health advice 
can provide better care for patients in the community 
and help manage demand to secondary care referrals.

7. Community Users (incl. Care Homes) 

Broadening advice tailored to the user helps clinicians 
and carers make better decisions for their patients 
across the whole of the health and social care space. 

8. Remote Working / Quarantined 
Clinicians 

Because our system can connect to consultants/
clinicians wherever they are geographically, even 
when consultants/clinicians are forced to quarantine 
or work from home, they can still continue to help 
patients	by	offering	advice	to	other	clinicians.

To discuss how we can help your 
NHS area, call on 01865 261 467 or
email hello@consultantconnect.org.uk
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