
 
 
 

Support for Clinicians

Support for Patients

Rapid telephone advice & guidance  
for GPs and Paramedics

Patient to Clinician telephone consultation

E: hello@consultantconnect.org.uk   T: 01865 261467 
For more information, please email: or call us on 

COVID-19 OPTIONS

Clinician selects
specialty from list.

Patient calls local 
telephone number.

Clinician calls 
patient, delivers 
consultation

Clinician selects
specialty from list.

Call is put through to 
a rota of clinicians. 
If the first clinician 
is unable to answer, 
the call is moved on 
to the next clinician.

Call connected 
to rota of  
clinicians

Patient treated 
out of hospital

Patient admitted

Patient navigated

Patient 
treated out 
of hospital

Patient 
admitted

Clinician 
answers 
call, 
provides 
advice and 
outcome of 
the call is 
recorded.

Clinician 
answers 
call, 
provides 
advice and 
outcome of 
the call is 
recorded.

Option 1: Local Clinician A&G calls

Option 1: Patient calls, clinician answers

Option 2: Clinician calls patient

Option 2: National Consultant Network (NCN) A&G calls
Areas can back up  
Option 1 using the NCN

Call is put through 
to a rota of 
out-of-area NHS 
consultants in: 

If the first clinician is unable to answer, 
the call is moved on to the next clinician.

• 	Cardiology 
• 	Diabetes/ 

Endocrinology

• 	Respiratory
• 	General  

Medicine

Clinician 
answers, 
delivers 
follow up 
consultation

Consultant Connect tracks and 
records incoming patient calls.

Consultant Connect 
tracks and records 
clinician calls to 
patients, including 
answerphone 
messages.
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Patient # 123 456 7890
Tel: 07989 488546

Set up a new call

Enter your patient’s NHS number

Enter the phone number to call

07964459555

Back Submit
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Follow up calls
Name of your Trust

Date/Time

07/11/2019 14:37

Patient # Caller

1234567890 Dr XXX

Team

Elderly Care

Wait time (sec)

10

Talk time (sec)

200

Outcome

Patient discharged
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dd/mm/yyyy Filter Export
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	 protection

3  Activity log
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