
Option 1: Patient calls, clinician answers
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• 	 Call is put 
through to a 
‘rota’ of on-call 
clinicians

• 	 If the first 
clinician is 
unable to 
answer, the call 
moves on to 
the next

• 	 Call is put 
through to 
the Medical 
Secretary

• 	 Call back is 
scheduled

Clinician 
answers, 
delivers 
follow-up 
consultation

Clinician 
calls patient 
back, delivers 
follow-up 
consultation

PIFUs - Patient Initiated Follow-Ups
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Further telephone 
follow-up consultation 
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Further telephone 
follow-up consultation 
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Patient 
calls local 
telephone 
number.

Patient 
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Consultant Connect tracks and 
records incoming patient calls

Consultant Connect tracks and 
records clinician calls to patients, 
including answerphone messages

Easy and secure patient follow-up consultations by telephone

Option 2: Patient calls, clinician calls back
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Pending calls

Patient # 123 456 7890
Tel: 07989 488546

Set up a new call

Enter your patient’s NHS number

Enter the phone number to call

07964459555

Back Submit

Cancel

01865 920915
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Follow up calls
Name of your Trust

Date/Time

07/11/2019 14:37

Patient # Caller

1234567890 Dr XXX

Team

Elderly Care

Wait time (sec)

10

Talk time (sec)

200

Outcome

Patient discharged
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Pending calls
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01865 920915 6 8 5 6no-answer

Completed calls

Patient # 123 456 7890
Tel: 07xxxxxxxxxx

What is the outcome of this call?

Patient discharged

Appointment required

Patient unavailable

Cancel Save

Select Outcome
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